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EXECUTIVE SUMMARY
In the months prior to the Federal Election 2022, What Matters? New England Electorate
Inc, held 28 Kitchen Table Conversations of up to 2 hours, engaging 156 people from across
this large electorate.
Kitchen Table Conversations are a structured activity that is designed to revitalise and
energise the community, leading to a more meaningful connection between the people of
the New England electorate and our political process.
Eight questions were asked and the scribed answers in full (de-identified) are available on
our website https://WMNEE.org.au.
This report highlights the many topics raised in these conversations, and illustrates them
via a series of conceptual diagrams showing the top issues raised, their frequencies and
illustrative quotes from participants.
Across all of the conversations held to date the following were the most frequently raised
topics:
Local and regional issues of concern
Climate change, connected issues of water and water security, energy and fossil fuels;
Health, education, services and funding.
Suggested solutions
Education about leadership, our democratic system, scientific literacy; Farming – a focus
on soil; Climate action, including learning from First Peoples
Characteristics of a good political representative
Honesty, integrity; Connection to community; Transparency; Good listener
Ways to strengthen the relationship between people and their MP
Communication; Access/Forums; Engagement; Accountability
Issues for next Parliamentary term
Climate change; Federal ICAC; Education; First Nations; Media reform; Refugees

The following pages show the wide scope of New England people’s concerns, and their
suggestions to enhance our democratic process.
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INTRODUCTION
What Matters? New England Electorate Inc. has been holding Kitchen Table Conversations
(KTCs) with small groups of people coming together to consider community concerns and
ideas, knowing that the conversation will be reported back to the politicians, candidates
and the community.
At the time of the calling of the Federal Election 2022, we had held 28 of these conversations
and 156 people from across this large electorate had taken part, answered 8 questions, and
respectfully listened to the answers of others. Locals have hosted KTCs in Inverell, Glen
Innes, Armidale, Uralla, Tamworth, Dungowan and Rocky River, plus several held via Zoom.
The questions were:
1. What do you feel are the best things about living here?
2. What do you think makes for a vibrant and resilient community?
3. What are some issues that affect your region that you feel strongly about?
4. What suggestions, if any, do you have about how these issues could be addressed?
5. What do you think makes for a really good political representative?
6. How can we strengthen the relationship between people and their representatives?
7. What specific things would you like to see achieved in the next term of the Federal
Government?
8. Is there anything else you’d like to add about making our democracy better?
Because of the community networking method of hosting KTCs, participation to date has
resulted in a higher proportion of women and older people, than the proportions in the
whole of the electorate, and some towns and areas of the electorate have had a slower
uptake.
The scribed answers
https://WMNEE.org.au.
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This report which draws on answers to questions 3 – 7, is being sent to candidates for the
seat of New England inviting them to explain how their policies address these issues.

Sunflowers, Quirindi
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WHAT DID PEOPLE SAY?
Participants in KTCs were not asked to rank issues, or to discuss and reach consensus, but
to give their answers in their own words and listen to others. Our pre-election report
illustrates the frequency of topics that arose from those conversations.
Its value is as a unique record of the words of 156 New Englanders, who took the time to
sit down with a few others (often strangers) and consider what matters to them in this
electorate, in this democracy, and to have their say.
Three hundred hours of spoken words does not lend itself to a neat analysis, but with the
sorting and organising of those words an informative diagram has been prepared for each
of questions 3 to 7, grouping the subjects and comments, plus a frequency count and
including direct quotes from a variety of participants.
What Matters will conduct further KTCs with the constituents of New England, in order to
continue to provide feedback from the community to our Federal representative, no matter
who that may be.

Glacial Area, Bingara

What Matters? New England Electorate

April 2022

p4 of 25

What specific things would
you like to see achieved in
the next term of Federal
government?

Scarred tree, Moonbi

What specific things would you like to see addressed in the next term of the Federal
Government?
Taking concerted action on climate change was by far and away the most strongly rated priority
identified for the next term of Federal Government. More specifically, people spoke of the need for
Federal leadership, and national leadership more generally – working to evidence-based targets,
under net-zero legislation, with a long-term transition plan that is especially sensitive to workers
affected by the move away from fossil fuels, coal and gas. For some, this work needs to be managed
by an independent authority rather than parliament.
Creation of a Federal ICAC was the second most prominent priority identified. People described its
purpose as being to strengthen democracy, ensure transparency and accountability, and address
corruption. Participants spoke strongly about the need for ICAC to have ‘teeth’ and ‘real powers’.
Education was the next most dominant priority, with visions expressed to shift towards seeing
education as a public good and benefit, rather than as a cost, or worse, a political tool. People want
to see Indigenous ways of learning being used and Elders to be involved.
The need for greater and better public funding for education was repeatedly stated as being key,
especially to achieve inter-generational fairness and equity. The learning priorities identified as
needed included science, civics, conservation and leadership.
First Nations matters were nearly as prominent as education. Legal and constitutional change were
identified as being needed: to give a voice to, and representation in, government. The processes
people identified to enable making this journey and change included the Uluru statement from the
heart, treaty, truthy-telling and conciliation.
People also want First Nations to be respected and valued, including: their culture, sacred sites,
knowledge and practices – such as cultural burning to help with climate change. A range of issues to
be addressed were identified, including incarceration, deaths in custody, youth detention and poverty.
Refugees, media and taxation were equally identified as priorities after the above top four.
People spoke of wanting a humanitarian, moral and ethical approach to be taken for refugees. Most
particularly, they want an end to detention. People want to see proper support provided for refugees,
including the speedy processing of their claims and an increase in Australia’s intake.
The visions expressed for Australia’s media sector were for the sector to have greater diversity,
independence and local and regional media outlets. A strong and independent ABC and SBS were
specifically identified as being important. Government legislation was identified as being required to
prevent monopolies and protect the freedom of the press.
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QUOTES
What specific things would you like to see addressed in the next term of the Federal Government?
The following quotes are a sample of what participants said in our Kitchen Table Conversations. A full
record of all the KTCs can be found on our website. Quotes have been selected based on the most
frequently used words and phrases.
Taking concerted action on climate change was by far and away the most strongly rated priority for
the next term of Federal Government. Seventy-six people specifically used the words climate change.
ACTION ON CLIMATE (76 people)
“Climate change is the most important issue”. “Secure resource for those who follow us”,
“Significant action on climate change, including emissions trading scheme, removal of subsidies
for fossil fuels, effective corporate taxation, investment in hydrogen”, “We need a just transition
and equity on jobs”, “We’re at a crisis point. Humanity could bring on its own extinction”.
A FEDERAL CORUPTION BODY (43 people)
“A Federal ICAC with teeth”, “Federal ICAC with real powers”, “Federal anti-corruption body,
“Strengthen public sector to get fearless advice about issues instead of highly paid consultants.”
FIRST NATIONS PEOPLE (33 people)
“Constitutional recognition”, “Treaty”, “Working with”, “Reconciliation”, “Adopt the Uluru
Statement from the Heart,” “Incarceration rates,” “Deaths in custody”, Elders in schools,”
“Aboriginal leaders to advise the Federal Government on all aspects of policies that affect their
people and Government to be proactive in implementing these policies”, “Cultural burning."
EDUCATION (23 people)
"Education and equity”, "Better funding for education across the board", "Free education - for
equity across generations", “Properly fund Universities and research - a benefit not a cost”.
MEDIA (16 people)
“Truth in the media”, “More media diversity”, “Grassroots journalists in each town”, “Restore
a free and democratic media”, “Strong media: ABC, SBS, radio”.
TAXES (16 people)
“Wealth tax on assets”, “Corporate tax should be higher”, One “less taxes”, “A more
progressive tax policy, address multinational companies avoiding tax”, “Tax the millionaires and
the big companies”.
REFUGEES (16 people)
“All refugees to be released from detention centres”, “All refugees out of detention, speedy
resolution of visa issues for them”, “Refugee policy - it’s inhumane, immoral and unethical”.
15 people spoke about health (“protect Medicare”), 13 about water (“national scheme for water
management”) and otheres wanted action on welfare, the environment, aged care, political
donations/lobbyists, privatisation, more women in parliament, mining, climate policies and childcare.
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What are some issues that
affect your region that you
feel strongly about?

Standing Stones, Glen Innes

What are some issues that affect your region that you feel strongly about?
The connected issues of water, water security, climate change, energy and fossil fuels were the most
dominant issues raised. Health, education, services and funding were the issues that followed them.
The strongest feelings of all were those expressed in respect of climate change, water security and
drought. These feelings were both fearful and emphatic – about the scale of the threat they present,
their impacts and the utmost need for greater solutions and action.
The solutions expressed included a vision for an intergenerational transition with renewable energy,
renewed natural spaces, appropriate expansion, housing and neighbourhood design. National
leadership was seen to be lacking and yet critically important to addressing these issues.
Health, including mental health, was the next most dominant issue. The availability, accessibility and
affordability of health and mental health services were identified as issues by many people. The proof
given for the importance of this issue was the gap in life expectancy for the local community as
compared with city populations.
Quite a few of the mostly frequently cited solutions for health issues were also stated as solutions for
education – the next most prominent issue. These 'shared solutions' focused on the need for
comprehensive rural-regional work-force development: from school students right through to
specialists, with education, training, and strategies to attract and retain this diverse workforce. Further
shared solutions identified were the importance of involving Elders, and ensuring services are needs
driven and community led. Specific solutions identified for health and mental health, were the need
for pre-crisis support, free dental care and tele-services.
As with health, the education issues identified included the importance of availability, accessibility and
affordability. People spoke of the need for an education approach with a focus on whole-of-life
learning; with continuity, connections and managed transitions throughout this life-course.
The next most prominent issue raised was services. This was often linked with health and education
services specifically, though services in a more general sense were also seen as issues. People see
services as being over-stretched, competitive and remote from them. Unclear Federal-State
responsibility, and buck-passing, was seen as a serious problem. The need for accessible services for
all people of all ages was seen as a solution, with active decentralisation of services as being key.
Funding issues were similarly strongly linked to health and education. The need for greater funding,
for it to be equitable, better directed and consideration of higher taxes were raised as solutions.
Serious funding-related problems were also identified as needing to be addressed, particularly:
corruption, pork-barrelling and the influence of industry and lobbyists.
The above issues, together with arts and community, encompass more than 80% of the most frequent
issues raised by participants.
However, arts and community were not analysed in more depth. This was because they were largely
mentioned as issues and priorities in their own right, without greater detail given as to their problems,
causes, solutions and such. Rather, the message which came through was that arts and community
are highly valuable and needing of targeted support.
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QUOTES
What are some issues that affect your region that you feel strongly about?
CLIMATE CHANGE (55 people)
“It is extremely serious and we don’t have a lot of time”, “It is absolutely number one issue – from
biodiversity to mental health”, “Terrified for the future of this region, and there’s no
acknowledgement”, “I’m gobsmacked at the lack of future focus”, “The IPCC report is dramatic”,
“Tamworth vulnerable to extreme heat”.
WATER (53 people)
“The proposed Dungowan Dam is not the right dam in the right place. We need long term thinking
and planning”, “No consideration of recycling water“, “The recent drought was incredible. A creek
that has never been known to dry went dry”, “Lack of water for Tamworth to grow”, “Threats to
rivers and underground aquifers from fracking and excessive land clearing”.
HEALTH (38 people) and MENTAL HEALTH (26 people)
“Training to help GPs better understand mental health”, “Three-year life expectancy gap for NE
versus Sydney”, “Air pollution”, “Armidale and Guyra deficient NDIS so people get more and more
isolated”, “Free dental care”, “Health model urbanised; it needs to be community driven”, “lack of
psychological support”.
EDUCATION (30 people)
“ To survive, we need to be re-jigging our education system to reconnect to custodianship”, “TAFE
destroyed, so kids have to leave town”, “If you think education is expensive, try ignorance”, “If you
want health and sustainability, give everyone access to education”, “Widening separation between
haves and have nots, eg private versus public school so diverse kids aren’t getting together”,
“Equality in funding”.
SERVICES (25 people)
“We need long-term thinking and planning”, “More services, accessibility and reduced waiting
time”, “Social dislocation in region”, “Significance of early intervention”, “Impact of privatisation”
“Lack of support for people with mental health issues” “Cannot access decent health services,
cannot see a doctor”.
FUNDING (21 people)
“Money talks more than morals”, “Make it financially viable for people to stay in small population
regions”, “Our State and Federal members don’t talk to each other, to the detriment of the
community”.
COMMUNITY (39 people) and ARTS (25 people)
[Arts and community were not analysed in depth. Rather, the message which came through was
that arts and community are highly valuable and needing of targeted support in their own right]
Other issues that concerned people included housing (23), First Nations, including racism (15),
Diversity (14), business (13), culture (13), youth (13), industry (13), TAFE (12), Leadership (12), Planning
(12), Employment (12,) renewables (10), transport (10), Farming (9).
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What suggestions, if any, do
you have about how these
issues could be addressed?

Tabulam Rivulet, Jubullum Village

What suggestions, if any, do you have about how these issues could be
addressed?
Seven clear clusters of suggestions came through as being key to addressing the issues raised by
participants. These suggestions were consistent though not identical to the issues that were raised in
the preceding question.
Education was especially dominant, particularly with regards to what is taught. Leadership, our
democratic system, scientific literacy and new ways of thinking – such as regenerative and symbiotic
– are seen to be important learning outcomes. Greater funding for education was also seen to be key.
Participants suggested a range of improvements to reinvigorate vocational and tertiary education.
The other clusters of suggestions covered farming, agriculture, community, funding, climate change,
water and services.
For farming and agriculture, focussing on soil was seen as especially key, rather than pushing the
environment. More regenerative and diverse methods of farming are seen to be needed. Government
support is identified as important, particularly for education and dealing with climate change. Policy
changes were sought to keep mining out of prime land, and to allow more input from farmers and
Elders.
The suggestions about community give this more clarity. More local was a clear theme: in terms of
local media, activities, events, grass roots programs and stronger local government, including
community involvement with it.
Visions expressed for communities were of learning from others, being inclusive – of First Peoples,
migrants, youth and elderly – and having leaders who are empathetic and understanding.
Funding was suggested as priority in its own right, though also in regard to the other priority
suggestions: ie education (very strongly), community, water (for research particularly) and services.
Funding specifically for health, mental health and dental care was identified
Corruption and private school funding were identified as problems, while higher taxes and mining
taxes were suggested as ways to increase the amount of funding available.
As was the case in the preceding question, climate change was described in more detail than most
other issues. The suggestions given spanned its seriousness, problems and solutions. A wide range of
actions were described: for all levels of government, business and society; and including the
importance of empowering Aboriginal people and utilising their fire and land management methods.
Government was identified as having a key role with water issues: in governance, regulation,
education and infrastructure. Water efficiency and recycling were emphasised as solutions. Threats
were added to the problems previously identified, including lobbyists, dams and fracking.
A range of services were identified as needing greater priority. Health, mental health and closing-thegap areas were most strongly identified. Suggestions for the service-sector including making it needsdriven and easy for people to access and find information about. Local government was also identified
as having a key role to play in balancing services with needs across the whole community.
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QUOTES
What suggestions, if any, do you have about how these issues could be addressed?
Not all suggestions related specifically to the previously noted issues. New ideas were also raised.
COMMUNITY (25 people)
“Innovative approaches to environmentally sustainable economic development”, “Meaningful
change comes from community”, “People naturally gravitate toward good solutions but the
narrative is being distorted by vested interests”, “Crowd sourced community newspaper – published
by and for the community”, “To implement better planning, there needs to be continuing discussion
and listening to different views”, “$1m houses and people without enough to eat in the same town”.
FUNDING (23 people)
“Not enough money goes into social services”, “Rethinking not just money”, “Support for the
construction industry should be directed in better ways – affordable housing”, ”Because we are seen
as a safe seat, there is lack of funding”, “Keep cost of living down”, “Overcome growing inequality,
maybe with taxation”.
CLIMATE CHANGE (20 people)
“There should be disincentives related to things that contribute to climate change such as clearing
vegetation”, “Subsidise solar and wind’, “The health of the earth can be fought for in a legal system”,
“Emissions trading scheme across our entire country”, “Business will be driven by climate change
solutions”, “Gas led recovery is terrible”.
WATER (19 people)
“Money better spent on [water] recycling”, “Invest in ways to reduce evaporation”, “Diversify water
supply”, “Fracking is a big threat”, “Protect water”, “Water has been co-opted by lobbyists”, “Save
water rather than huge infrastructure”, “Give money directly to community”.
SERVICES (17 people)
“Both sides of Government derelict in looking after aged care”, “Universal basic income”, “Specialists
only found in cities, how to do this regionally?” “Commercialising services does not work – grassroots
capacity building is the answer”, “We (in the region) have given up so many core skills”, “Money to
build a youth services’ building but nothing for upkeep”.
FARMING (16 people)
“Better protection of habitat and wildlife corridors”, “Proper rules for responsible land management;
give more power to local government to enforce them”, “More input from farmers and Elders”,
“Local initiatives to regenerate soils, vegetation and ecosystems”, “A government that supports
agriculture and focuses on climate change issues.”
EDUCATION (16 people)
“Education for teachers to connect effectively with Aboriginal students” “Too much profiteering and
privatisation”, “Strengthen TAFE”, “More out of school activities for kids”, “More support for young
people to help disadvantaged/bullied kids”, “Attract more local teachers”, “UNE needs to reoccupy
the space as a regional leader in innovation and education”, “We need to supercharge innovation”.
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What do you think makes
for a really good political
representative?

Bush resprouting after fire near
Thunderbolt’s Cave, Tenterfield

What do you think makes for a really good political representative?
Listening, community engagement, integrity and honesty were the top responses followed by ideas
around communication, openness and transparency. The ideas expressed presented a vision of a
member of parliament who listened to the electorate, was strongly connected across all communities
and demographic groups, and transformed the “heard” needs and ideas of their constituents into a clear
and well-justified platform for action at the political level.
The ideal representative was not tied to any party, industry or lobby - they were free to work solely for
the interests of the electorate. They were tireless in their efforts to ensure they were accessible and
actively creating opportunities for two-way engagement, and deeply familiar with how government
policies and decision making were affecting the community at the local level. They were open to scrutiny
and made themselves available to answer questions from the electorate and provide accountability by
explaining their decision making process and outcomes.
Listening was by far the strongest theme that arose from all of the responses and was mentioned by one
third of all respondents. In context, listening was associated with both the representative’s personal
characteristics and how they actively listened or provided opportunities to listen. Personal
characteristics mentioned in association with listening included being approachable and responsive,
encouraging and appreciating engagement, being respectful of others and able to relate to people of all
persuasions and backgrounds. Respondents also felt that a good listener was ready to engage with
people with a variety of points of view, and willing to learn and adapt their own views. Suggestions were
made regarding how a representative could gather views – through regular surveys, focus groups and
debates. A good representative was characterised as a person that allowed a range of different voices
to come forward, striving to accurately represent this diversity within a nuanced final position on any
issue.
Community was the second most dominant theme. This was primarily mentioned in the sense of
representing or engaging with constituents rather than a party or other outside interests. Respondents
expressed ideas about how a candidate should be connected to the community and working in their
interests. A number of these ideas overlapped with the themes associated with listening – that the
representative is aware of issues within the communities they represent – but moreover, shows a strong
commitment and care for their communities, and strongly reflects the values and priorities of
community in how they work for change.
Respondents wanted their representative to be a person of integrity, and independent thinker who was
not tied to or swayed by any major interests other than the benefit of the electorate. Characteristics
mentioned included someone who was honest, ethical, intelligent and able to communicate a strong
vision. The representative would be a leader who had the capacity to engage others in their vision for
the region.
Communication was another theme that overlapped somewhat with listening. Ideas were raised around
the two-way, continuous communication that might occur between a representative and their
constituents across many mediums. As a result of their broad connections, a representative might bring
new ideas from different sectors to expand conversations and ideas. The representative was a person
who was able to synthesise the diverse views of the region into a position that fit within a bigger picture
to benefit the region across the longer-term.
Respondents also wanted their representative to demonstrate transparency. This included using
transparent consultative processes to gather views from the electorate, reporting back to constituents
on their voting choices and being able to articulate why the facts and evidence and constituents’ views
had led them to this decision.
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QUOTES
What do you think makes for a really good political representative?
The specific words used were often linked to the importance of ideas like integrity but also about the
value of a strong two-way dialog between residents and representatives.
LISTENING (57 people)
“Listens and turn up to face questions from the community”, “Engages and listens, to genuinely
understand community issues”, “Takes on board constructive feedback”, “They shouldn’t have
strongly held views but should represent the electorate’s views”, The persona of the representative
should embody what they believe: courage, vision, strategic skills, service mentality, willingness to
listen and act in the general interest”.
COMMUNITY (45 people)
“A person who genuinely works for the whole electorate, not just the people who voted for them”,
“Works for the community not for re-election”, “Responsiveness to the community and willingness
to listen”, “Takes ideas from the community to the Government”, “Should understand that the
ecological environment provides for the society, the society provides for the economy, in that
order”, “They are called representatives but we rarely see them. They tend to represent their party
or their interest group”, “Has to be involved with the small people in the electorate, not just the
powerful ones”.
HONESTY (26 people) and INTEGRITY (30 people)
“Freedom from corruption”, “Has a social conscience”, “Cares about an issue even if it doesn’t affect
them politically, “Not blindsided by their own political views”, “Strong ethics with long term and
short-term goals”, “A certain amount of humility”, “Honesty & integrity, altruistic, ego-lite, intellect,
sense of humour, empathy with community and all living things”.
COMMUNICATION (19 people) and OPENNESS (19 people)
“Open minded”, “The ability to synthesise”, ”Someone who doesn’t blame the victim”, “Answers to
the electorate on policies that they are voting on”, “There should be continuous communication in
both directions.
TRANSPARENCY (17 people)
“We hope we have a representative who was transparent, takes on board the voices of the
constituents and is ready to go to bat for us and not have their own hidden agenda”, “Stop making
decisions for your mates, is all I can say”, “Willing to admit where decisions came from”
“Transparency and approachability, trustworthy, makes decisions for the future beyond the election
cycle, decisions that benefit the whole community”.
Other words used included decision maker (15), engage (14), independent (13), vision (10),
accountability (10), leader (10), trust (8), accessible (7), empathy (7), respect (6), courage (5).
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How can we strengthen the
relationship between people
and their representative?

McDonald River, Niangala

How can we strengthen the relationship between people and their
representative?
Communication was the dominant theme amongst all responses with the five most frequent
responses in a word frequency analysis being communication, listen, access, forums and engage. Each
topic added specific detail to “how” constituents would like to see communication actioned.
Accountability was a secondary theme that also emerged in a number of ways, with accountability,
donations and transparency all arising frequently during word frequency analyses.
The relationship between people and their representative was strongly characterised as a two-way
relationship - requiring effort and input from both the representative and their constituents – and as
requiring a foundation of trust.
Significant overlap was found between the responses people gave at this and the preceding question,
indicating that, on the whole, respondents were engaging their own vision of a quality representative
in responding. The framing of this question however, brought to light many more of the practical
aspects of “how” this could be achieved.
Two main aspects of communication emphasised by respondents were the two-way nature of
communication, and the ability of the representative to communicate their vision and ideas with
clarity.
Listening and accessibility were also highlighted. Respondents expressed their desire to see enhanced
accessibility and responsiveness, as well as a sense of equality within the relationship.
There was a strong desire to see forums implemented to allow the views of the electorate to be put
forward for consideration by the MP. Ideas encompassed face-to-face meetings, community
consultation and town hall meetings alongside more technology-based ideas including Zoom Q&As,
online surveys and feedback mechanisms as well as the establishment of local electorate councils.
Respondents felt it was the representative’s responsibility to lead the development of the relationship
with their electorate, and that it was important that the representative be visible, accessible and
encouraging of democratic participation. It was also believed that community shared the responsibility
to ensure community needs and ideas were being put forward and brought to the attention of the
representative, and that positive effort and outcomes were acknowledged privately and publicly.
A range of accountability measures were raised such as the establishment of a Federal ICAC, anticorruption measures, greater transparency for donations and registers of interest, and the
strengthening of existing independent watchdogs. Some respondents said donations should be
capped, while others were in favour of scrapping them all together. The media was also seen as an
important tool in keeping politicians to account, and more media independence and diversity was
called for.
At the local level, respondents wanted to see MPs implementing their own transparency measures
such as making their voting behaviour easily accessible via their websites and keeping their word to
their electorates.
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QUOTES
How can we strengthen the relationship between people and their representative?
Answers to this question built on the previous question about listening, accountability and the value
of dialogue.
COMMUNICATION (25 people)
“Some kind of surveying of what people think, like a Town Hall”, “More education about how the
system works”, “It’s a continuous process of listening and representing”, “Interpreting: short-term,
immediate things and more deeply for a longer-term perspective”, “Government is becoming too
disengaged from the community and the people they are supposed to represent”, “Bring more
grassroots discussions into our lives”, “Communicate with constituents about upcoming matters
before Parliament, not just what money is being spent”, “Report directly to constituents on their
voting choices”.
ACCESS AND FORUMS (22 people)
“Regional forums”, “Electronic forums 2 or 3 times a year”, “For some people newsletters, for some
radio”, “More frequent and regular contact with people, preferably face to face”, “They used to go
out and have a community meeting and have a cuppa. It was very casual, not agenda driven but
getting to know people …something like a Town Hall talk”, ”It would be good if the representative
was visible, could be seen walking down the street”, “Attend Chamber of Commerce meetings,
listen and speak”, “Get out into the community”, “Not just out in the electorate at election time”,
“A local independent newspaper”.
LISTENING (16 people)
“The representative needs to be willing to listen”, “They might listen, but you don’t have an equal
voice” “[We need] a continuous system of listening and representing”. “Maybe more ways of
finding out the opinions of the electorate”, “Show up and actually want to listen to you”, “Listen to
us and vice-versa”, “Listen to experts,” “Have several meetings per year to listen to residents”, “We
need to feel listened to so that we can feel trust in our representative”.
ENGAGEMENT (10 people)
“It’s the MP’s job to develop a relationship with the electorate”, “The representative is not the
head of a community, just someone chosen to represent them”, “In a democracy there is an onus
on all of us, if you are a voter, to be as informed as you can be,” “Too many people are disengaged,
too many of us don’t care”, “We need information on how to contact our rep, e.g. having a
noticeboard in the middle of town”
ACCOUNTABILITY (9 people) and TRANSPARENCY (7 people)
“We need to tell them all the time what we need and they need to pass it on”, “Federal Integrity
Commission, held in public”, “A more transparent register of interests”, “Public electoral funding
only”, “Political donations capped, lobbying transparent”, “Representatives are not representing
communities because they are beholden to donors. There won’t be a good relationship while that
is the case”, “Enforce MP Code of Conduct”, “Have an Integrity Commission,” “Be transparent
about why they are making the decisions they are making”, “The Australian system does have a lot
to recommend it, but political donations are crippling politics”.
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Get involved
The members of What Matters? New England Electorate (WMNEE) share a desire for a more meaningful
connection between the people of the New England electorate and our political process. What Matters
has no affiliation with any political party or independent candidate and welcomes membership and
participation from anyone who lives within our electorate.
Kitchen Table Conversations are designed to allow people to express their interests, concerns and ideas
in a safe and respected space.
Our aim is to find out what connects us in the electorate, to understand what it is we love and what it
is we need to flourish as a vibrant and diverse community. By collating the records of these
conversations, on an anonymous basis, we will aim to track and effectively represent the views of those
who participated from across the electorate.

Blossom trees, Tenterfield Park

Contact:
What Matters? New England Electorate
www.wmnee.org.au
Email: info@wmnee.org.au
Facebook: www.facebook.com/WhatMattersNEE
Twitter: @WhatMattersNEE

